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ﻧﻮع ﻣﻘﺎﻟﻪ :ﻧﺎﻣﻪ ﺑﻪ ﺳﺮدﺑﯿﺮ

ﺳﺮدﺑﯿﺮ ﻣﺤﺘﺮم
ﻣﺮاﻗﺒﺖ از ﺑﯿﻤﺎران ﻣﺨﺼﻮﺻﺎً ﺑﯿﻤﺎراﻧﯽ ﮐﻪ ﻧﯿﺎزﻣﻨﺪ درﻣﺎن
ﻃﻮﻻﻧﯽﻣﺪت ﻫﺴﺘﻨﺪ وﺟﻮد اﻓﺮادي را ﻣﯽﻃﻠﺒﺪ ﮐﻪ در ﻫﻤﻪ اﻣﻮر
زﻧﺪﮔﯽ ﺑﯿﻤﺎران دﺧﯿﻞ ﺑﺎﺷﻨﺪ .ﭘﺮﺳﺘﺎري در ﺑﺨﺶ ﺳﺮﻃﺎن ﻣﺎﻧﻨﺪ
ﺑﺴﯿﺎري دﯾﮕﺮ از ﺣﯿﻄﻪﻫﺎي ﭘﺮﺳﺘﺎري ﺷﺮاﯾﻄﯽ را ﻓﺮاﻫﻢ ﻣﯽآورد
ﮐﻪ ﭘﺮﺳﺘﺎران ،ﺑﯿﻤﺎران و ﺧﺎﻧﻮادهﻫﺎي آﻧﺎن را ﺑﻪﺧﻮﺑﯽ ﺑﺸﻨﺎﺳﻨﺪ .اﯾﻦ
آﺷﻨﺎﯾﯽ ﺑﻪ ﭘﺮﺳﺘﺎران ﺑﺨﺶ ﺳﺮﻃﺎن اﺟﺎزه ﻣﯽدﻫﺪ ﺗﺎ ﺷﻔﻘﺖ و
ﻫﻤﺪﻟﯽ را ﺑﺮوز دﻫﻨﺪ و اﯾﻦ اﻣﺮ ﺑﺮاي ﮐﻤﮏ ﺑﻪ ﺑﯿﻤﺎر و ﺧﺎﻧﻮاده
ﺟﻬﺖ ﻣﺒﺎرزه ﺑﺎ ﺳﺮﻃﺎن ﮐﻤﮏﮐﻨﻨﺪه اﺳﺖ ،وﻟﯽ در ﺻﻮرت ﺷﮑﺴﺖ
در اﯾﻦ ﻣﺒﺎرزه ،ﻣﯽﺗﻮاﻧﺪ ﺳﺒﺐ اﻧﺪوه ﻋﻤﯿﻖ ﺑﺮاي ﮐﺎدر ﻣﺮاﻗﺒﺘﯽ ﮔﺮدد
] .[1از اﯾﻦ روز اﻏﻠﺐ ﭘﺮﺳﺘﺎراﻧﯽ ﮐﻪ ﺑﺎ ﺑﯿﻤﺎران ﻣﺰﻣﻦ ﮐﺎر ﻣﯽﮐﻨﻨﺪ،
ﺑﺎ اﯾﻦ ﺳﺆاﻻت ﻣﻮاﺟﻪ ﻫﺴﺘﻨﺪ ﮐﻪ ﭼﮕﻮﻧﻪ در اﯾﻦ ﺑﺨﺶ ﮐﺎر ﻣﯽﮐﻨﯿﺪ
و ﯾﺎ ﺑﻪ اﯾﻦ ﺑﺨﺶ ﻋﺎدت ﮐﺮدهاﯾﺪ؟] [2ﮐﺎر در ﺑﺨﺶﻫﺎي ﻣﺰﻣﻦ
ﻣﺜﻞ ﺳﺮﻃﺎن آنﻫﻢ ﮐﻮدﮐﺎن ،ﺑﺴﯿﺎر ﺳﺨﺖ و ﻃﺎﻗﺖ ﻓﺮﺳﺎﺳﺖ ،اﻣﺎ
وﺟﻮد ﺑﻌﻀﯽ اﺗﻔﺎﻗﺎت ﺑﺎﻋﺚ ﻣﯽﺷﻮد ﺣﺲ ﺧﻮب ﻣﻔﯿﺪ ﺑﻮدن را اﻟﻘﺎ
ﮐﻨﺪ .وﻗﺘﯽ ﺑﻌﺪ از اﻧﺠﺎم ﯾﮏ ﭘﺮوﺳﯿﺠﺮ دردﻧﺎك ﺑﻪ ﮐﻮدﮐﯽ ﺟﺎﯾﺰه
ﻣﯽدﻫﯿﺪ و در ﻣﺮاﺟﻌﻪ ﺑﻌﺪي ﮐﻮدك او ﯾﮏ ﺟﻔﺖ ﺳﻨﺠﺎقﺳﺮ ﺑﺮاي
ﺗﺸﮑﺮ ﺑﺮاﯾﺘﺎن ﻣﯽآورد و ﺑﺎ ﺧﻮﺷﺤﺎﻟﯽ آن را ﻫﺪﯾﻪ ﻣﯽدﻫﺪ ،ﻗﻠﺐ
اﻧﺴﺎن ﺑﻪ ﻟﺮزه درﻣﯽآﯾﺪ .اﮔﺮ ﺷﻤﺎ ﺟﺎي آن ﭘﺮﺳﺘﺎر ﺑﻮدﯾﺪ اﯾﻦ ﻫﺪﯾﻪ
را ﻗﺒﻮل ﻣﯽﮐﺮدﯾﺪ ﯾﺎ ﺧﯿﺮ؟ و ﯾﺎ ﺑﺎ ﻧﺎراﺣﺘﯽ

ﻣﯽﮔﻔﺘﯿﺪ :ﺳﯿﺎﺳﺖ ﺑﯿﻤﺎرﺳﺘﺎن اﯾﻦ اﺳﺖ ﮐﻪ ﻫﺪﯾﻪ از ﺑﯿﻤﺎر ﻧﮕﯿﺮﯾﻢ.
وﻗﺘﯽ ﺑﯿﻤﺎر ﻣﯽﺧﻮاﻫﺪ از ﭘﺮﺳﺘﺎرش ﺗﻘﺪﯾﺮ و ﺗﺸﮑﺮ ﮐﻨﺪ ،ﺳﻌﯽ
ﻣﯽﮐﻨﺪ ﺑﻬﺘﺮﯾﻦ ﭼﯿﺰي را ﮐﻪ دارد ،ﻫﺪﯾﻪ دﻫﺪ .ﻃﺒﻖ ﺳﯿﺎﺳﺖ ﻫﺎي
اداري ] [3و ﮐﺪﻫﺎي اﺧﻼق ﺣﺮﻓﻪاي ﭘﺮﺳﺘﺎري ] [4ﮔﺮﻓﺘﻦ ﻫﺪﯾﻪ از
ﺑﯿﻤﺎر ﻣﻤﻨﻮع اﺳﺖ .در اﯾﻦ ﭼﺎﻟﺶ ﭘﺮﺳﺘﺎر در ﺻﻮرت ﻗﺒﻮل ﮐﺮدن
ﻫﺪﯾﻪ ﯾﺎ ﻧﻘﺾ ﻗﺎﻧﻮن ﮐﺮده و ﯾﺎ دﭼﺎر ﻋﺬاب وﺟﺪان ﻣﯽﮔﺮدد و اﮔﺮ
ﻗﺒﻮل ﻧﮑﻨﺪ ﺑﯿﻤﺎرش ﻣﻤﮑﻦ اﺳﺖ از اﯾﻦ ﮐﺎرش ﻧﺎراﺣﺖ ﺷﻮد .اﯾﺠﺎد
ﺗﻌﺎدل در اﯾﻦ ﭼﺎﻟﺶ ﯾﮑﯽ از ﻣﺸﮑﻼت ﭘﺮﺳﺘﺎر اﺳﺖ ] .[5ﺑﺮﺧﯽ
ﻣﻌﺘﻘﺪﻧﺪ ﮐﻪ ﭘﺰﺷﮑﺎن ﻫﺮﮔﺰ ﻧﺒﺎﯾﺪ ﻫﺪﯾﻪ درﯾﺎﻓﺖ ﮐﻨﻨﺪ ،زﯾﺮا ﻣﻤﮑﻦ
اﺳﺖ ﺑﺮ اﺳﺘﺎﻧﺪارد ﻣﺮاﻗﺒﺖ ﺗﺄﺛﯿﺮ ﺑﮕﺬارد ﯾﺎ رواﺑﻂ ﮐﺎري را ﺗﻀﻌﯿﻒ
ﮐﻨﺪ .دﯾﮕﺮان ﻣﻌﺘﻘﺪﻧﺪ ﮐﻪ ﭘﺬﯾﺮش ﻫﺪﯾﻪ در ﺷﺮاﯾﻂ ﺧﺎص ﺑﻪ ﺑﯿﻤﺎران
اﺟﺎزه ﻣﯽدﻫﺪ ﺗﺎ ﻗﺪرداﻧﯽ را ﺑﯿﺎن ﮐﻨﻨﺪ و ﭘﯿﻮﻧﺪ ﭘﺰﺷﮏ و ﺑﯿﻤﺎر را
ﺗﻘﻮﯾﺖ ﮐﻨﻨﺪ ] .[6ﻫﺪﯾﻪ دادن ﯾﮏ رﻓﺘﺎر راﯾﺞ اﻧﺴﺎﻧﯽ و ﺑﺎﺳﺘﺎﻧﯽ
اﺳﺖ و درﯾﺎﻓﺖ ﻫﺪﯾﻪ ﻣﺨﺘﺺ ﭘﺮﺳﺘﺎران ﻧﯿﺴﺖ و در ﭘﺰﺷﮑﯽ ﻧﯿﺰ
ﺳﺎﺑﻘﻪ ﻃﻮﻻﻧﯽ دارد ،اﻣﺎ درﻋﯿﻦﺣﺎل ﻣﯽﺗﻮاﻧﺪ ﺳﺆاﻻت ﺑﺎﻟﯿﻨﯽ و
اﺧﻼﻗﯽ ﻣﺘﻌﺪدي را ﻧﯿﺰ اﯾﺠﺎد ﮐﻨﺪ ] .[7ﭘﺰﺷﮑﯽ ،ارﺗﺒﺎﻃﯽ ﻣﺒﺘﻨﯽ ﺑﺮ
اﻋﺘﻤﺎد اﺳﺖ؛ ﺑﯿﻤﺎراﻧﯽ ﮐﻪ ﺑﻪ ﺗﻮﺻﯿﻪﻫﺎ و ﺗﺨﺼﺺ ﭘﺰﺷﮏ اﻋﺘﻤﺎد
ﻣﯽﻧﻤﺎﯾﻨﺪ ،اﮔﺮ ﺑﯿﻤﺎران ﺑﻪ ﭘﺰﺷﮑﺎن ﻫﺪﯾﻪ ﺑﺪﻫﻨﺪ ،آﯾﺎ ﻗﺒﻮل آن ﮐﺎري
اﺧﻼﻗﯽ اﺳﺖ؟ اﻧﺪرك ) (2001ﻣﯽﻧﻮﯾﺴﺪ »ﻣﻌﺘﻘﺪم ﺑﺎ در ﻧﻈﺮ داﺷﺘﻦ
ﭼﻨﺪ ﻣﻮرد ،ﺑﻠﯽ اﺧﻼﻗﯽ اﺳﺖ« .ﺑﻪ ﻋﻘﯿﺪه وي درﯾﺎﻓﺖ ﻫﺪﯾﻪ از ﺑﯿﻤﺎر
ﺑﺎ درﯾﺎﻓﺖ ﻫﺪﯾﻪ از ﯾﮏ ﮐﻤﭙﺎﻧﯽ و ﺷﺮﮐﺖ داروﯾﯽ و ﺗﺒﻠﯿﻐﺎﺗﯽ ﻣﺘﻔﺎوت
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درﯾﺎﻓﺖ ﻫﺪﯾﻪ از ﮐﻮدﮐﺎن ﺑﺴﺘﺮي در

اﺳﺖ و ﺑﯿﻤﺎران ﻣﻌﻤﻮﻻً ﺑﻪ دﻟﯿﻞ ﻗﺪرداﻧﯽ ،ﻧﯿﮑﻮﮐﺎري و ﯾﺎ اﺛﺮﮔﺬاري
ﻫﺪﯾﻪ ﻣﯽدﻫﻨﺪ ] .[8اﮔﺮﭼﻪ ﺑﻪ ﻧﻈﺮ ﻣﯽرﺳﺪ در اﻏﻠﺐ ﻣﻮارد ،ﻫﺪﯾﻪ
دادن ﺑﻪ ﻣﻌﻨﯽ »ﺑﺮاي ﺑﻮدن ﺑﻪوﯾﮋه در ﻟﺤﻈﺎت ﺳﺨﺖ ،ﺳﭙﺎﺳﮕﺰارم«
اﺳﺖ ] .[7ﺑﺮاي ﻧﻮﯾﺴﻨﺪه ﺑﺴﯿﺎري از اﯾﻦ ﻣﻮارد ﭘﯿﺶآﻣﺪه اﺳﺖ ﮐﻪ
ﺧﺎﻧﻮاده ﮐﻮدﮐﺎن ﺑﺴﺘﺮي در ﺑﺨﺶ اﮐﻮﻟﻮژي ،ﺑﺎﻋﻼﻗﻪ ﺷﺨﺼﯽ ﺧﻮد
ﻣﻘﺪاري اﻧﺠﯿﺮ و ﯾﺎ ﭼﻨﺪ ﻗﻄﻌﻪ ﮐﻮﭼﮏ ﮐﺸﮏ و ﯾﺎ ﻣﻘﺪاري ﻧﺎن
ﻣﺤﻠﯽ آوردﻧﺪ .ﻧﻮﯾﺴﻨﺪه ﺣﺎﺿﺮ ﮐﻪ  13ﺳﺎل ﺗﺠﺮﺑﻪ ﮐﺎر در ﺑﺨﺶ
اﻧﮑﻮﻟﻮژي اﻃﻔﺎل را دارد ،ﺑﺮ اﯾﻦ ﺑﺎور اﺳﺖ ﺑﺎ ﻗﺒﻮل اﯾﻦ ﻫﺪاﯾﺎي
ﺧﺎﻧﮕﯽ ،ﻣﯽ ﺗﻮان اﺣﺴﺎس ﺧﻮﺷﺎﯾﻨﺪ ﻣﻔﯿﺪ ﺑﻮدن را در ﺑﯿﻤﺎران/
ﺧﺎﻧﻮاده آﻧﺎن اﯾﺠﺎد ﮐﺮد .ﭘﺬﯾﺮش ﻫﺪاﯾﺎ ﺑﺎ ﺧﻮﺷﺤﺎﻟﯽ و ﺗﻘﺴﯿﻢ آن
ﺑﯿﻦ ﺳﺎﯾﺮ ﺑﯿﻤﺎران ﺑﺨﺶ و ﭘﺮﺳﻨﻞ ﺳﺒﺐ ﻣﯽ ﺷﻮد ﺗﺎ ﺣﺲ ﺑﺪ رﺷﻮه
ﮔﺮﻓﺘﻦ از ﺑﯿﻦ ﺑﺮود و ﺳﺎﯾﺮ ﺑﯿﻤﺎران اﺣﺴﺎس ﻧﮑﻨﻨﺪ ﮐﻪ ﭘﺮﺳﺘﺎرش ﺑﻪ
واﺳﻄﻪ ﮔﺮﻓﺘﻦ ﻫﺪﯾﻪ رﻓﺘﺎر ﺑﻬﺘﺮي ﺑﺎ آن ﻓﺮد دارد .داﺷﺘﻦ ارﺗﺒﺎط
ﺧﻮب ﺑﺎ ﮐﻮدك ﺑﯿﻤﺎر ﻣﯽ ﺗﻮاﻧﺪ ﮐﻤﮏ زﯾﺎدي در ﺗﺤﻤﻞ آﻻم او
داﺷﺘﻪ ﺑﺎﺷﺪ .اﯾﻨﮑﻪ ﺑﻪ ﭘﺮﺳﺘﺎرش ﺣﺘﯽ ﺑﻪ ﻫﻨﮕﺎم اﺟﺮاي

ﭘﺮوﺳﯿﺠﺮﻫﺎي دردﻧﺎك از ﻫﻤﻪ ﻧﻈﺮ اﻋﺘﻤﺎد ﮐﻨﺪ .اﯾﻦ ﺣﺲ را ﻣﯽ
ﺗﻮان ﺑﺎ ﮔﺮﻓﺘﻦ ﯾﮏ ﻋﮑﺲ ﺳﻠﻔﯽ و ﯾﺎ ﺧﻮاﻧﺪن ﯾﮏ ﺷﻌﺮ ﮐﻮدﮐﺎﻧﻪ
ﻫﻢ ﺑﻮﺟﻮد آورد .ﺧﺎﻧﻮاده ﻫﺎ ﻧﻪ ﺑﻪ ﺻﺮف دادن رﺷﻮه ﮐﻪ ﻓﻘﻂ ﺟﻬﺖ
ﻗﺪرداﻧﯽ از زﺣﻤﺎت ﭘﺮﺳﺘﺎر اﻗﺪام ﺑﻪ اﯾﻦ ﮐﺎر ﻣﯽ ﮐﻨﻨﺪ .در ﺑﻌﻀﯽ
ﻣﻮاﻗﻊ ﮐﻪ ﭘﯿﺸﻨﻬﺎد ﻫﺪاﯾﺎي ﻣﺎﻟﯽ ﻣﯽ ﺷﻮد ،ﻣﯽ ﺗﻮان آﻧﻬﺎ را ﺑﻪ ﻣﺮاﮐﺰ
ﺧﯿﺮﯾﻪ ﻫﺪاﯾﺖ ﮐﺮد ﺗﺎ ﺑﺪﯾﻦ وﺳﯿﻠﻪ ﻫﻢ ﮐﻤﮑﯽ ﺑﻪ ﻣﺪدﺟﻮﯾﺎن ﺷﻮد و
ﻫﻢ ﺣﺲ ﺧﻮش دادن ﻫﺪﯾﻪ را در آن ﻓﺮد ﻫﺪاﯾﺖ ﮐﺮد.
ﺑﻪ ﻧﻈﺮ ﻣﯽ رﺳﺪ داﺷﺘﻦ ﺻﻨﺪوق ﻫﺎي ﺧﯿﺮﯾﻪ در ﺑﯿﻤﺎرﺳﺘﺎن ﺟﻬﺖ
اﯾﻦ اﻣﺮ ﻣﯽ ﺗﻮاﻧﺪ ﮐﻤﮏ ﮐﻨﻨﺪه ﺑﺎﺷﺪ ،اﮔﺮﭼﻪ ﻧﻮع ﻧﮕﺮش ﭘﺮﺳﺘﺎران
ﻣﺘﻔﺎوت اﺳﺖ و ﻫﺮ ﮐﺲ ﻣﯽ ﺗﻮاﻧﺪ ﺑﺎ ﺳﻨﺠﯿﺪن ﺷﺮاﯾﻂ ﺑﺨﺶ ﺧﻮد
اﯾﻦ ﺳﯿﺎﺳﺖ ﺑﯿﻤﺎرﺳﺘﺎن را ﺑﻪ ﮐﺎري ﻧﯿﮏ ﺗﺒﺪﯾﻞ ﮐﻨﺪ .درﯾﺎﻓﺖ ﯾﮏ
ﻫﺪﯾﻪ از ﮐﻮدك ﺑﯿﻤﺎر ﻣﯽ ﺗﻮاﻧﺪ در ذﻫﻦ ﮐﻮدك ﺣﺲ ﺧﻮش
ﻗﺪرداﻧﯽ ﭘﺮﺳﺘﺎر را زﻧﺪه ﮐﺮد .ﻗﺒﻮل ﻫﺪﯾﻪ ﺑﻪ ﻃﺮﯾﻖ ذﮐﺮ ﺷﺪه
ﻣﯽﺗﻮاﻧﺪ ﭘﯿﻮﻧﺪ ﺑﯿﻦ ﺑﯿﻤﺎر و ﭘﺮﺳﺘﺎر را ﺗﻘﻮﯾﺖ ﮐﻨﺪ.
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Article type: Letter to editor
Dear Editor,
Taking care of patients, especially patients
who need long-term treatment, requires
people who would involve themselves in
every aspect of the patient’s life (1).
Nursing in the cancer sector, like many
other nursing areas, provides conditions in
which nurses get to know patients and their
families better. This familiarization allows
nurses in cancer ward to express
compassion and this helps the patients and
their family to deal with cancer, but if they
fail to do so, it can cause deep distress for
caregivers. (1). Hence, most nurses
working with patients with chronic diseases
are confronted with such questions as: How
on earth are you working in this ward or
have you got accustomed to this ward? (2).
working in chronic wards, such as cancer
especially for children, is very difficult, but
there are some incidences that can inculcate
the sense of being effective. When after a
painful procedure, you give a child a gift

and in the next visit, the child gives you a
pair of pins to return your favor and gives it
happily, the human heart shakes. If you
were in that nurse's shoes, would you accept
this gift? Or would you say sadly: hospital
policy is to refrain from accepting any gift
from the patients. When the patient wants
to thank his nurse, he tries to give the best
of what he has. It is prohibited to take gifts
from the patient, in accordance with
administrative policies (3) or nursing
ethical codes (4). In this challenge, if the
nurse accepts a gift, he will violate the law
or suffers from a torture of conscience, and
if he does not, the patient may be upset
about this. Creating a balance in this
challenge is one of the problems of the
nurse (5).
Some believe that doctors should never
receive gifts because they may affect the
standard of care or undermine working
relationships. Others believe that accepting
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gifts in certain circumstances allows
patients to express appreciation and
enhance the link between the doctor and the
patient (6).
Giving a present is a common human and
ancient practice and receiving a gift is not
restricted to nurses and has a long history in
medicine, but it can also create many
clinical and ethical questions (7). Medicine
is a relationship based on trust; patients who
trust doctors' recommendations and
specialist expertise. If patients give doctors
a gift, is it ethical to accept it? Andereck
(2001) writes: " I believe that it is ethical,
taking a few things into consideration."
According to him, receiving gifts from a
patient by receiving gifts from a company
and a pharmaceutical and advertising
company is different, and patients usually
give a gift for appreciation and gratitude,
charity or efficacy (8). Although it seems,
in most cases, giving presents means "being
grateful for being present, especially in
difficult moments" (7).
For the author, many of these cases have
arisen in which the family of children
admitted to the oncology ward, with their
personal interest, brought some figs or a
few small pieces of whey or some local
bread. The present author, who has 13 years
of experience working in the pediatric
oncology ward, believes that by accepting
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these home-made gifts, a pleasant feeling of
usefulness can be created in patients / their
families. Accepting gifts happily and
sharing them with other patients and staff
will makes the bad sense of bribery
disappear, and prevents other patients from
supposing that their nurses are better off
with that patient because of the gift. Having
a good relationship with a sick child can be
a great help in tolerating his illness, so that
he trusts his nurse even when he or she
performs painful procedures. This sense
can be achieved by taking a selfie or
reading a childish poem. Families do this
not with the intention of bribery but solely
to appreciate the work of the nurse. In some
cases, when it comes to offering financial
gifts, they can be referred to charity centers
in order to help the clients, and to raise the
pleasant sense of giving a gift in that
person.
It seems that having charity boxes in
hospitals can help this matter, even if the
nurses have different opinions concerning
the above-mentioned issue, by measuring
the conditions of their own wards, anyone
can turn this hospital policy into a
benevolent deed. Accepting gifts from a
sick child can wake the feeling of nurse’s
gratitude in his mind. Accepting gifts in
manners mentioned above can strengthen
the bond between a nurse and the patient.
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