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Introduction:

Among important factors in hospitalized patients’ satisfaction is respect for their privacy, which can
accelerate the healing process and reduce hospitalization time.

This study aimed to determine the most important barriers of patients’ privacy from nurses’ view point
in educational-therapeutic centers affiliated to Gilan University of Medical Science in Rasht city in
2015-2016.

Methods and Materials:

This is a cross-sectional, descriptive, analytical study that was conducted on 186 nursing managers
chosen by census method and 230 nurses chosen by stratified random method. Data were collected
using reliable and valid researcher-made questionnaires. SPSS21 data analysis software and descriptive
statistics (mean, standard deviation) and Factor Analysis were performed.

Results:

The results showed that through Factor Analysis of the 23 words of the questionnaire, the most
important barriers to patient privacy in the four areas were as follows: management domain with special
value (7.6 ) and variance percent predicted 24.7% 2) equipment and facilities and manpower domain
(environmental domain) with special value of 3.54 and variance percent predicted 20.08%,3)
individual-caring domain with special value of 1.82 and variance percent predicted 13.85% ,4)
cognitive domain with special value of 1.37 and variance percent predicted 12/9% and in the range of
71.73% of total variance can predict hidden obstacles privacy.

Conclusion:

The results showed that the management domain is the most important areas effective in non—
compliance with patient privacy. It is suggested that retraining courses be held in this area so that
nursing managers get more familiar with it.
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