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Introduction:

Bad news can cause a strong emotional and stressful response, unpleasant feeling or behavior, it can
change their attitude towards themselves or their futures. Given the importance of how to tell bad news
to a patient or his/her family and its consequent effects, this study includes summarizing previous
literature by conducting multidimensional research along with providing a solution for expressing bad
news to patients based on Islamic religion and Iranian culture to achieve a model for this issue.
Methods and Materials:

This study is a hybrid study with three stages: theoretical, field work and final analysis.

Results:

According to this study, a model for delivering bad news based on Islamic-Iranian culture had been
developed, entitled “TAT”. This model consists of three stages: 1- Team formation, preparation, and
coordination for delivering bad news; 2- Notification; 3- Transcending and planning for the future, and
follow-up.

Conclusion:

According to this model, when notifying patients, their religious attitudes and faith should be
considered. Although, hardships and illnesses can make people think of transcendence, regardless of
their faith level. Hence, care settings should facilitate this process of transcendence and application of
spiritual support and care for patients and their families based on their wants and needs.

Keywords: Bad news, Islam, Medical ethics, Transcendence.
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